
 

 
Date: April 9, 2025 

 

GMP UPDATES 

 
Dear Sisters and Brothers: 

 

There have been some recent updates to the Grievance Manager Program (GMP) that we wanted to make you aware of.  

 

All of these updates are in effect now. We will continue to post these updates as they become available for our users.  

 

1. Added a mandatory textbox for the Shop Steward's "non-company email address" on the grievant tab/page. This will improve 

our ability to contact the steward when necessary. 

 

2. Steward address: The Profile feature on the main menu now has fields for address, city, state, and zip. Users who fill in that 

information will have it all pre-populated (along with their name, phone and email) as steward information when starting a new 

grievance. On the full-screen version, this may be overridden by using a new lookup feature above the Steward Name field, 

where any steward (user assigned as steward) can be selected. 

 

3. Added a Watch List to the main menu, and all edit screens. Users can now click the "Watch" button on any grievance edit 

screen to add that grievance to their watch list, or remove it. The list is available on the main menu. 

 

4. Step fields: Title fields have been added for both union and management reps at the filing, meeting and decision stages, and 

these will now populate the AA contract PDF. This is only for AA users at this time. 

 
5. Re-indexed some data to improve load speed of the open and closed cases lists. This should improve the user-experience.  

 

As reminder, all users can contact the software developer when experiencing an issue or bug by utilizing the help feature: click on the 

red and white "life buoy" in the upper right-hand corner on any page. Your feedback helps us with updates and improving GMP.  

 

Fraternally, 

 

District 142 GMP Administration Team 

 

 

 

 

 

 

 

 

POST ON ALL IAM BULLETIN BOARDS 


