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Date: August 27, 2026
File: AS — 2026

2026 — 168

IAM/Alaska Airlines Reservations Center Arbitration Filing
Dear Sisters and Brothers:
With the overwhelming number of violations surrounding the outsourced reservations center and the
Company’s continued support of these actions, we have filed for arbitration and are awaiting dates to bring
this issue before the System Board of Adjustment.
We would like to express gratitude to the membership for the sustained vigilance and for treating this
matter with the urgency it deserves. Please continue to file grievances when additional violations are
discovered. These will be incorporated into the already extensive list of examples of outsourced work.
Documentation is key to the success of any grievance, and this continued flow of data remains crucial.

We will provide additional updates when they become available.

Sincerely and fraternally,

John M. Coveny, Jr. Justin Bates Sandy Field
President/Directing General Chair  General Chair General Chair
Jason McAdoo Mike Mead Jesse Wilson
General Chair General Chair General Chair
JMC/td

cc:  R. Johnsen, General Vice-President, Air Transport Territory
E. Fraser, Chief of Staff, Air Transport Territory
J. Carlson, Airline Coordinator, Air Transport Territory
D142 Executive Board
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