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Dear Sisters and Brothers: 
 
Friday marks the 25th anniversary of the September 11, 2001, terrorist attacks on the United States. On that 
morning, commercial aircraft were used as weapons against the World Trade Center in New York City, the 
Pentagon in Arlington, Virginia, and, because of the courage and sacrifice of the passengers and crew 
aboard United Flight 93, a field near Shanksville, Pennsylvania. Nearly 3,000 innocent people were killed, 
including passengers, crew members, first responders, military personnel, and citizens of the United States 
and many other nations. 
 
For those of us in the airline, aviation, and aerospace industries, September 11 is not only a national day of 
remembrance; it is personal. Our members reported to work in the days, weeks, and years that followed 
under changed conditions, heightened security, uncertainty, grief, and fear. Many carried the weight of that 
day while continuing to serve the traveling public, protect one another, and keep our industry moving. 
 
Each anniversary can bring back difficult memories for members, families, and coworkers. Some may 
remember where they were when the attacks occurred. Others may feel renewed concern because of the 
work we do and the industry we serve. Those reactions are real, and no member should feel that they must 
carry them alone. 
 
District 142’s Employee Assistance Program (EAP) is available to any member and their family who may 
need emotional or mental health support in the days surrounding this anniversary, or at any time. Members 
may contact their local EAP representatives; contact information is available on the District 142 website at 
atd142.org/EAP. Members may also contact EAP Director Paul Shultz directly by email at 
pshultz@iamdl142.org or pm.shultz@att.net, or by mobile phone at (704) 907-3563. 
 
As we remember the lives lost and honor all who responded with courage, compassion, and resolve, we 
also recognize the unity shown by working people across this country. To our District 142 members: thank 
you for all you do every day, no matter the circumstances. Your professionalism, strength, and commitment 
to one another continue to reflect the very best of our union and our industry. 
 
Sincerely and fraternally, 
 
Paul Shultz 
EAP Director 
 
PS/td 
 
cc:  R. Johnsen, General Vice-President, Air Transport Territory 
 E. Fraser, Chief of Staff, Air Transport Territory 
 J. Carlson, Airline Coordinator, Air Transport Territory 
 D142 Executive Board 
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