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Date: October 20, 2026
File: WN - 2026

2026 - 196
Southwest Airlines CSA Paycheck Shortage Update
Dear Sisters and Brothers:

It was just brought to our attention that some CSAs across the system may have experienced a shortage
on their paychecks today.

We have been in contact with the company this morning, and they have assured us that they are working
diligently to correct the issues. We have discussed that an applicable solution is to correct the issue, so
regardless of the amount of the shortage, you will be paid by tomorrow.

We encourage all members to review their pay statements and report any discrepancies to the company.
As always, if the issue is not resolved in a timely manner, please contact your Shop Steward.

Sincerely and fraternally,

Oralia Beecher April Butler Kenny Champagne  Lorraine Fraser Carrie Lessley
General Chair General Chair General Chair General Chair General Chair
EF/td

cc:  R. Johnsen, General Vice-President, Air Transport Territory
E. Fraser, Chief of Staff, Air Transport Territory
J. Carlson, Airline Coordinator, Air Transport Territory
D142 Executive Board
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